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Date
16·Apr..Q5

1()-May..QS
16-May..QS
26-May..Q5
30·Jun..QS

July..QS
26-Jul..QS

Jul..QS
12·Aug..QS
12·Aug..QS
19-Aug..QS
14-$ep-OS

0.,-<)5
22-Sflp-05
21·Sflp-05
12-0ct..QS
20.Qct..QS
6-Dec-06
8-Dec-06

Date:
March 9-11

14.May
June 29·July 2
June 3Q·July 2

July 9-14
Aug 31-Sflp15

Sept 1·11
H·Sep

Novll-13

Date'
2o-Jan-06
23-Jan-06
28-Jan-06
21·Jan-06
31·Jan..(l6
2·Feb-06
8·Feb-06
8·Feb-06
9·Feb-06
9·Feb-06

U·Feb-06
15-Feb-06
18-Feb-06
2l)..Feb-06
22·Feb-06

1.Mar..(l6
10-Mar·OO
H.Mar..(l6

20-Mar-OO

Maine Outreach Activities 2005

Activity
Maine Deal Film Festival, Portland
ASL News, Bangor
Maine Cenler on Deafness· Hamilton Relay Training
ASL News, Portland
Deaf Conference - Chicken Soup for the Deaf Service Provkler's Soul
Sent Relay Info Package to local audiologist
ADA 15th Anniverary Celebration
Peer Support Group
Huntington Commons in Kennebunk
Career Cenler in Portland
Deaf Timbertest
Maine Relay Advisory Board meeting
Elementary school.
MCD Open House
PresentatIon to Emergency Responders
Presentation to Woodfords Family Sflrvices· Portland
One on One visIt· CapTel
StandiSh Public Salety· StandiSh
Communi Counselin Center· Portland

National Outreach Activities 2005

Activi1y
Intermountain Speech and Hearing Convention' Utah
Celebrate Communication· Northem Virginia Resource Center
SHHH Conference· WaShington, DC
Florida Association of the Deaf Conference
TOI Conference _New Orieans, LA
Deaf Seniors of America - San Francisco, CA
NASRA - TlICSOn, AZ
NAO 125th Anniversary Celebration
NAD Re ion II Conference· Omaha. NE

Maine Outreach Activities 2006

Activity
Office Vis~· Relay Equipmenllnquiry - D-Link
Office Vis~· Relay Equipmenllnquiry - CapTel
Office Vis~· Relay Equipmenllnquiry - CapTel
Office Vis~ - Relay EqUipment Inquiry - D_Link
Office Vis~ - Relay Equipment Inquiry. CapTel
Office v's~· Relay Equ,pment Inquiry. CapTel
Home Visit - Hearing Carryover Training
Relay Presentation. YMCA. demo TTY, VCO, HCO, and CapTel
Office Visit - Assist in Customer Relay Profile
Home Visit· Volce Carryover & Relay Customer Pro~te setup
Home Visit· Voice Carryover Trainin9 & Relay Customer Profile setup
Home Visit· CapTel· Checkin9 equipment & Relay Customer Profile
Maine TRS Survey Meeting. review results
Office Visit· Demo Voice Carryover & CapTel
Home Vis~. CapTel Training & Relay Customer Profile setup
Relay Presentation· Assistive Tech ConsortIum. CapTel
Relay Presentation. ATM Broadcasl
Home Visit· Voice Carryover equipmentipraC1lce w~h VCO;
setup Profile
Legislative Disability Awareness Day - Relay EXhibit
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27-Mar.Q6
28-Mar.Q6
3O-Mar.Q6

S·Apr.Q6
7.Apr.Q6
7_Apr.Q6

10_Apr.Q6
11_Apr.Q6
12-Apr.Q6
13-Apr-Cl6
28-Apr-Cl6
2·May-Cl6
7-May-Cl6

2S-May-Cl6
30-May-Cl6
30-May-Cl6
31-May-Cl6

1-Jlln-Cl6
2-Jlln-Cl6
2·Jlln-Cl6
5-JllrHlS
9·Jlln-Cl6

13..Jlln-Q6
28..Jun-06
25-Ju1-05

'''',.00
sept 15-16-06

21-5ep-06
27-5ep-06,,
11-Qct-Q6
16-Qct-Q6
19-Qct-06
19-Qct-Q6
20-Qct-Q6
2S-Qct-06
2S-Qcl-ll6
'>Cd-<>;
25-Qcl-06
2-Nov-Q6

02-Q3-Nov-06
2-Nov-06
2-Nov-06

14-Nov-ll6
15-Nov-ll6

Date
l1_Feb."',
13-May

June 29-July 2
June 29-July 3

1-Jul

Home Visit- CapTel TraIning 3
Home Visrt _VCO-Dlink 2
Maine Relay Forums·:> Sessions Update info on Marne Retay 18
Home vis;t _090 - Heanng Carry Ovt!r - TraIning - Machias 1
Presentation to Eastern Area Agency on Aging - Bangor, ME 11
Presentat'O<! to Umv 01 Maine Orono Senior ColI~e Class- 9
Bangor, ME
Training with 911 Dispatch TraIner _Vasselboro.ME 4
Home visit _ CapTeWCO - Cape Elizabeth, ME 2
Client visit to MCD CapTel. DtscusSlOn and demo of CapTe~Portiand 1
Client visit to MCD CapTel. Demo. of CapTel - Portland, ME 2
Home Visrt; VCO and Dlink _Bridgton. ME 2
Home Visrt: CapTel Client training 2
Presentation. Winthrop, SHHH group Demonstrated CapTel and VCO 9
Augusta: Site training and onentation lor June 9th ATM presentauon 4
MCD Client demo on CapTel 2
MCD Client training on CapTel 2
MCD Client CapTellraintng and learn abt VCO and Maine retay 2
Machtas: Town Forum 4
Bangor: TRS Advismy Couool Meeting
Bangor: Town Forum 4
MCD; Client demo on CapTel 1
ATM Bro-adcast: (Augusta). Broadcast via Unlvt!rsity of Maine ATM
system to 4 regions
MCD. Client demo on CapTel 1
Freeport: II ~an Heatti'l and Wellness Fair 120
CapTeltmg. via phone 1
Road Show in Bangor - at Alpha One 5
senior Spectrum Expo - Portland, ME 150"-
Deaf Awareness -Kick of!" event at Btall1e House _Augustal, ME 7S"-
Community COlinseling Center - Open House - Portland, ME 3S"-
Maine (;enter on Deafness - Open House - Portland, ME 35"-
Office Vl$rt _TIY & Sidekick pager - Exptained Relay and Wireless Relay - Portand 2
Home Vl$rt • Trouble WIth telephone but was not relay issue - Farmtngham 2
Relay Presentation to businesses· Ellsworth 15
One on One _Explained WirelesS Relay _Ellsworth 1
Retay Presentation to Home Depot HR - EllSWOI1h 1
Relay Presentation to Cap Quality Care - Westbrook, ME 30
Relay Presentation to Agency of Aging - Scarborough, ME 25
Presentation to Cumbel1and Coonty Emergency Management Agency - Windham, ~ 25
Relay Presentation to Sonny Eagle High School- Standish, ME 100
Business Expo - Portland Chamber of Commerce 400"-
SeaCoast Conference. Living with Hearing Loss: Audiologist Conference - Portland, 20
Franklin Resource NelW(lrk 'Lunch and learn' - FarmIngton. ME 12
Franklin Resource NelW(lrk Coalition member monthly meeung - Farmington, ME 14
Senior Spectrum and Hiltside terrace - Augusta, ME 50
Senior S m Communi Center - usta,ME 25

National Outreach Activities 2006

'"ActIVity _Ie

Deal Nation Expo - Phoenix, AZ 2000
Deal Nation Expo - Ausbn, TX 3,000
Deal Nation Expo - Atlanta, GA 3500
Heanng Loss As""""atiorl of America 700
National Assoe;allon 01 the Deaf 1500

Kentucky Deafestival SOOO

L- ---'M=a~in~e~O=ut~re~a~c~h~A~ct=iv~it~ie~'~2~O~O~7 1
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Dale
8-Jan-07

9·Jan-07
9-Jan-07

9-Jan-07
9·Jan..(J7

25-Jan-07

l_Fet>-07
l_Fet>-07
l_Feb-07

15-Feb-07

Dale
Marel! 3

March 29-Apri11
April 9-15

April 28
May 12

June 21-24
Jufy 3-8

August 23-25
Sept 5-9

Sept 8
Sept. 15

Sep!. 25-30
Oct. 20
Nov. 10
Dec, 8

Activity
LeWIston Senior Center _ PresenUltion • leYoislon, ME

Cumberland County Famify Crisis - Presemalion • Ca.-e Eltzabeth, ME
Lewist"" Community Cent", - Exhtbh with ~Ulpment., .pplieat'"", &. in!"""'!I""
Lewi.ton, ME
Lewiston B Street Cente, _ PM.entalion· Lewiston, ME
M.i"" Cente, on Deafnes. ASL News _ PresenUltiM· Lewiston, ME

Mai...., Cente, on De.lne••• Advancing Techr>ologi". 10< the Deaf and HOH

Pre"nt.~Of1· Por1land, ME
Marne Cenler on Deafness· Remote Office Hour. Augusta. ME
BUSinesses in Augusta area - Relay Training/Forum - Augusta, ME
Senior Spectrum - Relay & Equipment Presentation - Waterville, ME
Matne Center on Deafne.· 0 n House· Portland. ME

National Outreach Activities 2007

Activity
Deaf Nallon - Phoenix, AZ.
Deal People of Color - Indianapolis, IN
Deaf SenIOrs of America - Sea World, O~ando, Fl
Deal Nation - Columbus, OH
Deal Nation - A~anta, GA
Hearing Loss Assoclaton of America _Oklahoma City, OK
Black Deaf Advoca~es • St. Louis, MO
TDI Conlerence· San Mateo, CA
NASRA Conference _Missoula, MT
ASL Expo· louisvilie, KY
o.eaf Nation - Worcester, MA
Association of Late Deafened Adults - Rochester, NY
ASL Expo - Atianta, GA
ASL Expo - Pittsburgh, PA
ASL Expo - Washington, DC
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December 19, 2006

"nportant Information Regarding
Maine Relay

Did you know that many rf:~id~nt~ of Main~ who arf: d~af, hard of huring, or ha~~
sp~~ch dilablLti~s can now ~njoy th~ con~enlence of communicating with family.
friends or bu~in~~~ contacts by tel~phon~7 Th~y can. thanks to Maine Relay

Here's how Main~ F!.~lay works:
Aper~n who i~ d~aF, hard of hearing, or may hav~ a speech los~ types his/her
converlation using a te~t tel~phone (TDDITTY), A specially trained Communication
A~si~tant (CAl relays th~ m~ssag~ by reading th~ t~~t message to th~ hearing person at
the oth~r ~nd, Th~ (A th~n relays th~ h~aring p~rson's ~pok~n words by typing th~m

back to the TDDITTY user.

H~aring call~rs who wish to reach people who are d~aF. hard of huring or spe~ch

disabled may ~imply dial 7"" or dial ,-800'457-1220. Text telephone users may al~ dial
7-'-' or dial,-8oo-437-mo. Both 711 and th~ Boo numberl are toll free calls and
provide access to the same r~lay ~~fVic~~. IF you are ~~p~ri~ncing trouble dia~ng 7"-1
to reach the Maine Relay. please call your local t~l~phon~ company or Main~ Relay
Custom~r S~fVl(e.

Sp~cialiled relay sef\'lce~ ar~ availabl~ for p~opl~ with Sp~~ch Dilabi~ties. Speech-to
~~~~ch sef\'ic~ l~ts peopl~ with lpeech disabiliti~s communicate on th~ tel~phon~ by

"g th~ir own voice. or voice-assisted de~ice, through the h~lp of a ~p~cially trained
(A by diaLng ~ither 7'1" or 1-B88-890-9256,

Th~rf: IS a 70% discount a~ailable in Main~ for all in stat~ toll calls made through the
Relay S~rvic~.

CapTel"" i~ id~al for people with ~om~ d~gre~ of hearing loss. CapT~t worh Lke any
other t~lephone with one important addition: it displays every word th~ caller says
throughout th~ ~ntirf: conversation. CilpTel us~rs can Llten to the caller and read the
captions on th~ di~play wmdow. For more information on Caplet call Maine Center of
Deafness (MCDl at 107'797'7656 VITTY in the Portland area. Outside of Portland call
1-800'639-}884 VITTY.

Spanish Relay Sef\'ice is available to Spanish ~p~aking re~idents of Maine. To place a
Spanish relay call, dial-1-888'890·9255. Spanish to EngLsh translation is available For
Main~ relay calls,

R~lay service i~ also available o~~r th~ Internet. People who are DeaF, hard of hearing or
~p~ech disabled can ~Imply go to WW'W.hamiltonr~lay.com to conn~ct to a CA
Customers may Ule the same website (www.hamiltonrelay.com)orHamiltonVRS.tv
from a videophone to access vid~o relay selVlce, where a certifi~d American Sign
Languag~ (ASl) interpreter will relay the ~igned conversation to the h~aring party, and
the lpoken con~~rsation to the ASl u~~r.

, services arf: available 24 hours a day, seven days a w~ek and enable peopl~ to place
. _.ay calls between Maine and oth~r locations within the United States and
internationally to Engush and Spanish speaking persons, By law, each conversation is
handled with th~ strictest confod~ntiality. Ther~ is no charg~ to accell Maine Relay.

To leam more about Main~ Relay, Visit th~ w~b~ite at WW'W.hamiltonrelay.com/~tatell
me,htm

To~ a e.t/I do'al7! 1
Or u.. on< O/!he nu",l>Or1l>e1ow

m
Hl00437-IUQ

Voice:
1-800457-IUO

Sparmr.:
1-888-8'10-915 5

ASCIII,
B88-89Q.9254

Customer 5erv!ce
1-800-21<>9709 VT1Y
l006l.lmS...
_"",NE 66<1'a

£~~ """~"'''''~.<'''''
Web: .........."""',,""'.<.l)'.<"'"
~jal point> of int..-e't
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1""'01-"__phono---------c~,,« ...
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~~-_ ..... 'o. ""'"irl«_. _
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• Err>erqencyCal>
"'n. "'"" _ '.1.1 • gnIy'" ""
I_Io,,*,,_ !ir!"Y
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TO .........«!or"'-......I_ReI.,-__ReI.,-\ft';(Jf
-ReI.,--,'"

www.h3miltonreI3y.(om

Cu<tomer Semco:
800"70-9109 nYlVoic.
me,. LoyOlIom iltonr< Loy_<"'"
.......... l>orndt",...loy. com

for "'''1<11'II', i,Kludir>c] tho tOou,,"", of poople who or.
o..r, Hoed of H...nng, o... r-BUM or 'pe.m Do,.blod. ~.i....
off." .0 'mpocuno: public "'Vlce <.l"'d M"o. R.loy. The
Stal< of M".... gu no:.., .~ (lbu"" >cc<" to eo.....nlO"'-.
,.u.oI< <>pi""' <fVlC" thot en>bl< thorn to
comrnu"""" by t<1.pt>o""

How do., ",Iar work1

Di.ol J-n from 'fl)' phone in M.i", or the W0pri.te toll
r",. ""mbe, below (0 <0flfII'<t to M'.... Reloy, Gioe tho
Communication A."~t<lnl (C.t.) the .,.•• code .nd "umbe, JOO
w.no: to calL 0...';"9' ,.loy coil tho CA. will"""e ...<ythifIIJ
t-;pod by tho m U"UM type ...<ytho",! "id by the
l<l.pt>o.... u••'.

v~
Relay

What is Maine Relar1

ui1IeE.
C.pTel'" i< ,..11 ror peop(e ";Ih ,ome d.9"'. of flo""'"llo",
C"Pr~ work< uk. '''I olhe, tel.phone ....It> one ,mport.nt
"dit""': t di,pl.y, "'''1 word tho c.u.".,. tlvou<Jhout the
.nti" con..".tto~, C3p'~1 u... ".can u<t.~ to the CI~", .""
"'.. tho copooo, on tho de;M wio<low

Di.11-1-' OR
nY: ,·800·.3,'",0
Voie" '-Iloo-tjl"'w
"SCIl: ,-888·890'9'5-0
Sp...o to Sp...t>: '-888-390-9>56
Sp.o;.h: '-888'8</0'9>55

How dQ I apply for specializecl equipment!

n.., M..""Cente'onO..f...." off." <pee.i.lI"d~
equ,pmont to M..... <u<IO"..." .... th d,,>bilit.. , lh(Ough tho
MOl.... Comrnu"""t",n "'co.. Program 11.IU.Pl. 1",< prO<Jrom
indude. <qUl/!""'no:lendi".!."" <quopmeno: eO<l-<o.,""I for
qtJ.tifi<d .pptic.no:•. fo.- mO,. ",fo.-motion. vi<i<
.........,rn<6m.,..... org 0' co~W]'797"056 in tt.e PortUnd .,...
Out,id. of PorthM co~ "800'6l9'}88( v/Trl

I rw"'"Fir
~
~

~
What j. Major Relay' What is MaiM Rrla~'

fOf _'1"""'. ',..,Iud"".! tho: tI>ou,.nd, of ~oplo who ar. r", ""'Yo,",. including the tt.ou",.,.j, of p"'oi>le who or.
DuF, H",d o[Huang, D..f.8~od ",S~chDls.blrd, M.int 0..1, H.... of HC'D"9, Doof'8~nd '" Speech Oi..bled, ~., ....off,,, .... irnJ""tont ptJbllC ''''''" "Ued 'A.,,,,, Rol.".. TO. offe,. >n ,mJ>OfUnt ptJbli<: ,.,,,,,o<.ILcd ......... Rotor Tho
Slllt. of .....,.,. 9""-''''''' oU "('''0' ""CO" to co"""",,,ol St.,. of 1.1 ...... guoront.. , .ll ot,,,,,, ""<0" lo COrM'o..nt,
",l..bI. opt""" ond ~r.",.. th.t .....1>1.. them to ,di.ble "1"-"'"' ond ,.,....,,.. that rn.>blc thtm to
communic.lC byt<lcpt>ono ,ommunOcalct.y t.l.pho.....

How do.. ,.1iIy work' How doc, rclay work'

0<017-'-' from '''y phon< on ...".... 0< the :r.:""o"c loll- 01.17-'-' from"ny phor.< "' ....i"" Of th< "1'::"""... t<>!l·
r,.. Dum",", below to (O_a to M..... Ro >y, Grv<' tho: rro. ""mho, below to (OM<a to M...... Re ..,.. GiYt tI>e
COmmunlC.tion ....."t.orot (OJ tho .... coo. .00 numhorroo CommumUDon ....,,,to"" (0) tho Of.. coo•• nO ""mllo, yOO
w.nt to GOlL DlJ""9' ",I.,. ,oil tht C.I....iII "".c. "'.rythiog wOOl to <OIl OIJr""J' 'cl.y coiL lho CA wilL OOI<e e"'Ylt>"'9
t-;I:. by tho TTY u.....M t-;po ....<ythiog ",. by tflo t-;r.:d by tho TTY u.. r oM t-;po e"'Ylhi'"l ",. by tflo
t< p/>or>< uw t••~u,e'

C~pld'" Capld'"

C.pT.1~ " Id<... fOf poop(e with ,omo ••9". of flo>l''"llo" C.p1 <I'·" ,.<.1 for poop(. w..h """. d.g,.. of h.."ng 10",
c~r~ """ks ~k. '''1 othor 1Ol.~ ....lh 0'" ,mport,,>! C~'.I "",rks lik. '''1 otho, tol.pt>o", ....th 0'" ,mport.no:
••• ,tion: II: d;,ploy, e.. 'Y word lho co~., "1" lhrnu900ut tho .dditlof,; it d~"'y' "'''1 _d tho ,oIle' ••,. thro<>gt.out tho.r>t<" c"""",,,t,,,n, c#)rel u.." e.... lilt.n to tho coLL., ..... <nIl« 00..... '''00'' CopT~ u,." con limn to tho <oU., .M
,..d tho cap6on, on (h. di,plo, window ,... tho c.pbon. 00 tho di....y window

Di.l]·,·, OR, Di.l]· ... O~
TTY, "800'()7-1>/0 TTY, "800-()I-mo
Voico; ,'8<>0'(,"'»0 Yoico, ,800(57-"'0
"SCII: "1l88-890-9l5t "SCIl: '-888-890-9l5t
Sp••ch to Sp.«t>: '-888-8'lo-9~6 Spo.eh to SpoKh: "888'890'9'56
Span;,t>: '-888-8'l0-9~j Sp.ni,t>: '-838-890-9>55

(u<t""' .. So"";e", Cu<t""'.. S."";e.:
800'r,0'970'J TTYNo.,. 8oo'r,0'1Jl<>9 TTYNoice
...."'loyg Ioomiltonr<toy. com m.",t.,Ot>.mi it""",toy.com
WW*.1Io m~to"'. t.y.com .........,lIomiltor.-.I., <om

How do I apply for wedalilCd equipment' How do I apply for specialized equipment?

n.., M>i", Cente, on our",.. ofre" '1>"<,oIi"d~ , .... M..... C."",r on o..r...." off." ,po<i.li,.d p/>or>o
eqtJ'pmont to M' .... eunom"" ....lh .".bilJbe, lhrc>ugh tho .qu'pmont lo M.,,,,, <u"o"..." ";th d, ..bilil .. , llIfoogh tho
M..... (om",u"",.t"'" ""<.. Prog,.m (MeAI'). ,I.. prog,.m M>i.... (ommu~i"l"'" "<"..., Program IMCAI'), nm prog,.m
.,dude, .qui~ntlendi".!.nd <quipm.r>t ,o.t·"'''inc] rOf irdude, e=no:le""i"9 .nd oquipm.no: co.Ho.n"'! rOf
qualifoed '!'P ><>no:<. for m"'" ",form.ooo, ,,,It qu.ltf..d. cono:<. for mOre ,no'o,mot""'. villt
..........mcclm.i...._"'9 0' co~ }O]'79]',656 in the Po,ltand "e. ........._rn<dm.i.....org or ca~ }07'79"]~6 '" tho PortL1nd or..
OuuOd. of PortUnd co~ "800'6J9'J~VfTTY Oul<id. of Portlond c.n ,·1loo·639·JS8.4 VfTTY

,O .........~"'-UlirJgI_ReI.,--...._ReI.,-WS.. 1o"......~"'-UlirJg_ReI.,-__ReI.,-IltS ..
-ReI.,--,'" _1III.or"""""""....

www.hamiLtonrelay.com www.hamiltonr~lay.com
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ask a favor

plan the party

report the results

open your heart When a call is placed through Maine Relay, a Communication Assistant

(CA) facilitates the call. By using a TTY (also called a TDD or text

telephone), people who do not hear and/or speak type their conversation

and the CA “voices” what is typed. When the standard telephone user

responds, the CA types everything that is heard. CAs act as an invisible

link between the parties.

All calls are kept strictly confidential. CAs do not comment on the 

conversation, answer questions or become involved in any other manner. As

required by law, CAs cannot disclose information from a relay conversation

nor are any records of relay conversations saved.

Access and Charges Access relay by dialing 7-1-1 or a toll free number

(listed on back panel). Maine Relay is available 24 hours a day, seven

days a week—with no restrictions on the length or number of calls

made. Long distance charges apply on all long distance calls.

Maine Relay is a free, 

24-hour service that allows

people who are Hearing, 

Deaf, Hard of Hearing, 

Deaf-Blind or Speech Disabled

to communicate with each

other via the telephone.

Through the use of specialized

equipment, relay users 

communicate freely with

friends, family and businesses

who use a standard telephone.

How to connect 
with Maine Relay Get the details Connecting you with important people in your life

Family, Friends and 

Businesses use a 

standard telephone to 

communicate freely.

Communication

Assistant facilitates

the conversation by

alternating between

voicing and typing.

Deaf, Hard of Hearing or 

Speech Disabled Person uses

specialized equipment 

to conduct telephone 

conversations. 

To place a call through Maine Relay, simply dial 7-1-1 or
call one of the toll free numbers below:

• TTY: 1.800.437.1220
• ASCII: 1.888.890.9254
• Voice: 1.800.457.1220
• CapTel®: To reach a CapTel user, dial 1.877.243.2823
• Speech-to-Speech: 1.888.890.9256
• Spanish: 1.888.890.9255 

(includes Spanish-to-Spanish and translation from English-to-Spanish)

For complete instructions on how to place any type of relay
call, visit www.hamiltonrelay.com.

Póngase en contacto con el Departamento de Servicio al Cliente
del Relevo de Maine para obtener más información sobre la
repetición telefónica en español:

• CapTel®: Para ponerse en contacto con un usuario de CapTel,
marque el  1.866.217.3362 Español

• Español: 1.888.890.9255 Voz/TTY
(incluye español a español y la traducción del inglés al español)

• Fax: 1.608.827.0402 Español
• Correo Electrónico: spanish@hamiltonrelay.com
• Departamento de Servicio al Cliente: 1.866.744.7471 Español

Customer Service If you have suggestions, comments or concerns,
please contact:

Maine Relay Customer Service
P.O. Box 285
Aurora, NE 68818
Voice or TTY: 1.800.270.9709
Fax: 1.402.694.5110
E-mail: merelay@hamiltonrelay.com

CapTel® is a registered trademark of Ultratec, Inc.

07HMLT-076_METRS_0807

Maine Relay is powered through Hamilton Relay of Aurora, Nebraska—a national
leader in providing high quality relay services for people who are Deaf, Hard of
Hearing or Speech Disabled. Hamilton Relay has been offering relay services since
1991 and has built a reputation for outstanding customer service, reliable technology,
essential relay education and professional Communication Assistants.
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Options designed to connect you in the best way possible

Customer Profiles Customer service can set up
automatic preferences for call type, speed dial 
numbers, long distance carrier and other information
that allows the CA to connect your call quickly 
and accurately.

To create a Customer Profile, visit: 
http://www.hamiltonrelay.com/states/me.htm 
or contact Maine Relay Customer Service:
1.800.270.9709 Voice or TTY.

Additional Connection Options Including Turbo
Code, ASCII and Voice.

Equipment Distribution The Maine Center on
Deafness offers specialized phone equipment to
Maine telephone customers with disabilities through
the Maine Center on Deafness Equipment Program.
This program includes equipment lending and 
equipment cost sharing for qualified applicants.
For more information, contact:

Maine Center on Deafness
68 Bishop Street, Suite 3
Portland, Maine 04103
1.207.797.7656 TTY or Voice
Fax: 1.207.797.9791
1.800.639.3884 TTY or Voice 
(outside the Portland calling area)
Email: mcdmers@mcdmaine.org 

Pay Phones The Federal Communications Commission
has ordered that all local relay calls made from a
pay phone are free. Simply dial 7-1-1 or the toll free
number for relay. When placing a long distance relay
call from a pay phone, the CA must be provided with
a way to bill the call (a calling card, for example).
Coins cannot be used to pay for a long distance
relay call from a pay phone.

Emergency Calls In the event of an emergency, call 911
or your local emergency services TTY number directly.
Maine Relay will make every effort to assist you in an
emergency. Note that relay centers are not 911 
centers and do not assume responsibility for the call.

Don’t Hang Up! When you pick up the phone and
hear “This is Maine Relay…”, don’t hang up!  It’s not a
telemarketer. It’s a customer, business associate or
acquaintance who wants to talk with you.

Compliments, Concerns or Complaints Contact
Maine Relay Customer Service (see back panel). In
addition, the Federal Communications Commission
is available to serve you regarding relay issues. 

Visit: www.fcc.gov/cgb/complaints.html

Other Maine Relay information:Maine Relay offers a variety of connection options:
TTY (Text Telephone) Traditional relay is a great 
service for people who use a TTY—typing their side 
of the conversation and reading the other 
party’s responses.

Voice Carry Over (VCO) An effective service for 
people who have a hearing loss and use their voice
on the phone. Users speak directly to the person
being called and, through specialized equipment,
read what is spoken by the other party.

Hearing Carry Over (HCO) A reliable service for 
people who have a speech disability. Users listen
directly to the person called and, through specialized
equipment, type their responses to the other party.

Speech-to-Speech A service that is especially 
beneficial for people who hear and have a speech
disorder. The Speech-to-Speech user determines 
the level of service from the CA, which may include
revoicing and clarification.

Captioned Telephone (CapTel®) An exciting service
for people who have understandable speech and
some degree of hearing loss. CapTel® allows the 
user to receive voice and text in real time through
specialized equipment.

Spanish A useful service for people who use a TTY
and the Spanish language. Spanish-to-Spanish relay
facilitates calls conducted in spoken and written
Spanish. English-to-Spanish relay facilitates calls in
which one caller is using Spanish and the other is
using English.

tell your story

share your news

close the deal

reschedule the meeting

get the details
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